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0 cnymﬁe OKa3aHud yCiayr HCHXOJIOFO-HC}I&FOFquCKOﬁ, MeTOHquCKOﬁ u
KOH(:yJ'[LTaTI/IBHOﬁ MMOMOIIU POAUTETAM (33KOHH]>IM l'[pe}ICTaBI/ITeJIHM) Z[eTeﬁ, a TaKXKe
rpa;xkaaHam, ;KeJarniuM NPUHATDbL Ha BOCIIUTAHUE B CBOU CEMbU I[eTeﬁ, oCTaBIINXCH

0e3 nonevyenus poaureseis MAOY «CI' Ne 14»

1. OO0ume mMoJI0KEeHUA

1.1. Cnyx0a oka3aHus YyCIyr IICHUXOJIOTO-IIEJarOTMYECKON, METOAUYECKON U
KOHCYJIbTaTUBHOW IOMOILM PpOAUTENSIM (3aKOHHBIM IPEACTABUTENSAM) JETEl, a Takke
rpaxJaHaM, >KEJalolUM IPHHATh Ha BOCIIUTAaHME B CBOM CEMbU JeTel, ocTaBIIMXCS 0e3
noneueHus: poauteneit (nanee — Ciyx6a) MAOY «CI' Ne 14» npeana3HaueHa Juisi MCUXOJIOTO-
[Ee1arOrMYeckoi, METOAMYECKOW M KOHCYJIbTATMBHOM IOMOIIM POAMTENSIM (3aKOHHBIM
IpEeJCTaBUTENsIM) JAeTel, a Takke TpakIaHaM, XKeNaloIllUM IMPHUHITh Ha BOCHUTAHHUE B CBOU
CeMbM JIeTed, OCTaBIIMXCA O€3 IMOMeYeHHsl poJuTeNel (Janee - pOAUTENM) IO BOIpPOCAM
00y4eHHUs U BOCIUTAaHUs peOeHKa.

1.2. Cayx0a cozmaercs 1 TUKBUAUpYeETCs npuka3zoM aupektopa MAOY «CI Ne 14y.

1.3. B cocraB Cmyx0b1 Bxomar crenuamuctel MAOY «CI' Ne 14». Bosrnasisier
Cnyx0y nupextop MAOY «CI" Ne 14».

1.4. Cotpynuuku CiyxObl OpPraHU3ylOT CBOIO JESTEIbHOCTH B COOTBETCTBHH C
pPeKUMOM paboThl, ompenenéHHbM aupektopom MAOY «CI' Ne 14» nns  okazaHus
IICUXOJIOrO-NIEAATOTUYECKONW, METOJUYECKOM M  KOHCYJIBTATUBHOM IOMOILIM  POIUTEISM
(3aKOHHBIM NPEACTaBUTENAM) JIeTeH, a TaKkKe rpakAaHaM, KeJarolUM NPUHIATh Ha BOCIUTaHUE
B CBOM CEMbH JIeTeH, ocTaBIIMXcs 0€3 MonevyeHus poauTeneil B pamkax (enepaibHOro mpoeKTa
«Ilognepxka ceMmel, HMeEIOIUX JAeTel» HalMoHalIbHOro mpoekta «OOpa3zoBaHuE» B
Apxanrenbckoit oomactu (ganee — [Ipoekr).

15. B cBoeit gestenpHocTH Ciiy)0a pykoBojcTByercs ['paknanckum kojaekcoM PO,
CemeitabiM konekcoM P®, ®DenepanbHbiii 3akoHoM PO «O6 obpazoBanuu B Poccuiickoit
Oeneparm» ot 29 nexabpst 2012 1. Ne 273-03, denepanbHbiM 3aKOHOM «(O0 OCHOBHBIX
rapaHTuax npaB pebeHka B Poccuiickoit ®epepauun» ot 24 utons 1998 r. Ne 124-@3,
®enepalibHBIM 3aKOHOM «O MEepCOHANBHBIX JaHHBIX» OT 27 utonst 2006 r. Ne 152-D3, 3akonoM
P® «O 3ammurte mpaB morpebuteneit» ot 7 deBpans 1992 r. Ne 2300-1, moa3akoHHBIMH
HOPMAaTHUBHBIMHM [PaBOBBIMU aKTaMH, MPUHATHIMH Ha OCHOBAHWM YKa3aHHBIX BBIIIE
denepanbubix 3akoHOB, CanlluH 2.2.4.3359-16 «CanurapHo-3111€MUOIOTHYECKHEe TpeOOBaHUS
K Qu3ndyeckuM ¢akTopaM Ha paboOuMX MECTax», yTBEpKIEHHBbIE MOCTaHOBJIEHHEM [J1aBHOTO
roCy/apCcTBEHHOro caHuTapHoro Bpada Poccuiickoit ®enepaunn ot 21 utons 2016 r. Ne 81,
rOCy/apCTBEHHBIMH M MYHULUNAJIBHBIMU INPOrPaMMaMM, METOJUYECKHMMH PEKOMEHIALUIMU
TFOCyapCTBEHHBIX W MYHULUIAIbHBIX OpPraHOB BJACTH, PETMOHAIBHBIM M  MECTHBIM
3aKOHOJATENLCTBOM B 00JaCTH 00pa30BaHUs M COMMAIBHOM 3amuThl, YcraBoM MAOY «CI' Ne
14», HacTtosmuM [lonoxxeHuem.



2. Heab u conepxanue nesirebHOCTH Ciry:KObI

2.1. OcHoBHas nenb Ciry:kObl — CO3/IaHME YCJIOBUH JIS MOBBIIICHUS KOMIIETEHTHOCTH
poauTenei B BOIpocax 00pa3oBaHus U BOCITUTAHUSI.

2.2. Copepxxanue J1000TO BHJA YCIYTr COCTABIISIET KOHCYJIbTAaTHBHAs IOMOIIb
nosrydaTessiM yciryru. KoHcynbTaTuBHAS TOMOIIH (Janee - KOHCYJIbTAIUs) MPEACTAaBISIET OO0
YCTHYIO KOHCYJBTAllMIO B BHJE OTBETOB HA BOIPOCH, KOTOPYIH IPEIOCTaBIISCT
KBUTM(UIIMPOBAHHBIN CIEIUATUCT - KOHCYJIbTAHT, cruenuanuct CiyxObl, 00JamgaroImuii
HEOOXOJUMBIMUA HaBBIKAMH, KOMIICTCHIIUSIMH, 00Opa30BaHHEM, B TOM YHCIIE JOMOJHUTEIHHBIM
npodeccHOHATLHBIM 00pa30BaHUEM.

2.3. VYcrHas KOHCYJbTAlMS IMPEAIoyiaraeT BHIOOp TIOOOr0 3ampoca TodydaTelieM
KOHCYJIbTAIlAM B TIpelnejax BOMPOCOB 00pa3oBaHUsA JETEH, B paMKax IICHXOJIOTO-
MeAarorn4eckoi, METOJUYECKONH JIMOO KOHCYJIbTAaTUBHOW MOMOIIH, U TOCIEAYIOUIUE OTBETHI
KOHCYJIbTaHTa Ha BOMPOCHI MOJyyaTels KOHCYJbTalMu. B cimyuyae ecnu 3ampoc mosiyyarens
KOHCYNbTAIlMM JIEKUT BHE OOO3HAYEHHBIX paMOK (HampuMep, B XOAE OKa3aHUS YyCIyTu
BBISICHSICTCS, 4YTO €CTh NOTPEOHOCTh B KOHCYJBTAIlMM 110 BOIpPOCaM, HE CBSI3aHHBIM C
o0pa3oBaHMEM H BOCIUTAHHEM JIETEH), KOHCYJIbTAaHT JOBOJUT JO CBEACHUS IOJy9aTess
KOHCYJIbTAIIH MH(GOPMAITUIO, YTO BOIIPOC BBIXOIUT 3a MPEACIbl OKa3bIBAEMON KOHCYJILTAIUH, a
Tak)Ke, MPU HATMYUHA TAKOW BO3MOXKHOCTH, ITPEIOCTABIISIET KOHTAKTHYIO HH(POPMAITUIO OPTaHOB
rOCy/IapCTBEHHOW BIACTH M OpraHH3alfii, B KOTOPhIE MOXXHO OOpAaTUTHCSA 3a MOMOUIBIO IO
JAaHHOMY BOIIPOCY.

2.4. Bugamu yciayr IpU3HAIOTCS OKa3aHUE YCIYTd OYHO B TIOMEUICHHH CIY>KObI (OuHast
KOHCYJIbTAIMsl), OKa3aHHE YCIyrd OYHO IO MECTy KHUTENIbCTBA IOIyYaTess YCIyrH WIH B
BBIJICTICHHOM ]ISl TPOBEICHUST KOHCYJILTAIIUN TTOMEIICHUH (BBIC3IHAS KOHCYJIBTAIINS), OKa3aHUE
YCIIYTH TUCTAHIIMOHHO (IUCTAHIIMOHHAS KOHCYJbTamws ). [lorydarenu yciayru BIpaBe BHIOpATh
HEOOXOJMUMBIA BHJI yCIyrd (C y4eTOM OTrpaHWYCHWH, YCTAaHOBIECHHBIX JIJIS BBIC3THON
KOHCYJIbTAIIUU CITYXKOOH).

3. IlopsAnok OKa3aHUsA yCIyT

3.1. K momy4arensiMm yciayr OTHOCATCS: POAMTENH (3aKOHHBIE MPEACTABUTENH) ACTEH,
rpakaaHe, >KeNarollue MPUHATh Ha BOCHUTAaHME B CBOM CEMbM JETEi, OcTaBIIUXCS 0e3
MOTICYCHUST POJUTENICH, MMEIONIUE MOTPEOHOCTh B TOJYYEHUH IICHUXOJIOTO-TIEAaroruaeckom,
METOJMYECKOM W KOHCYJBTAaTHBHOM TIOMOIIM 110 BOMpPOCAM OpraHu3aluu 00pa30oBaHUS
(BociuTaHusi U oOydeHms) peOEHKa, C IETbI0 PEIICHUS BO3HUKIINX MPOOJIEeM B Pa3BUTHH,
00y4YeHUH, BOCIIUTAHUN W COIMAIM3alMd peOEHKa, MPEJOTBPAIICHUS BO3MOXXHBIX MPOOJIEM B
OCBOEHUHU 00pa30BaTENbHBIX MPOTPAMM M IUIAHUPOBAHUS COOCTBEHHBIX NEHCTBUI B Cilydae HX
BO3HUKHOBEHUS, TONyuyeHUs: WH(GOpMalud O COOCTBEHHBIX MpaBax, MpaBax peOEHKa B cdepe
o0Opa3oBaHusl.

3.2. IomyyaTenb yCayr MOJy4aeT YCIYTH MO COOCTBEHHOMY 3alpocy, OpraHU3aIllii He
BIIPABE HaBS3BIBATH MOTYUYEHUE YCITYTH.

3.3. Tlomywatenp ychmyr oOpamaercs 3a yCIyrod TO Mepe BO3HUKHOBEHHS
HEOOXOAMMOCTH, W HMMEIOT TPaBO Ha TOJy4eHHEe OoJyiee, YeM OJHOW YCIyId B TEUEHUE
KaJIEHapHOTO roJia.



3.4. Ilony4arenb yCIyrd MOXKET Kak 00O3HAYMTh TEMY CBOETO 3alpoca 3apaHee, B XOe
NpeBapUTEILHON 3alMCH C LEJIbI0 AaJbHEUIIEro MOMyUYeHHs YCIyTH, TaK U 0003HAYUTh TEMY
CBOETO 3aIpoca HEMOCPECTBEHHO B MOMEHT Hayalla KOHCYJIbTalllH.

3.5. B 3aBucuMocTHM OT HpeABapUTEIBHOIO 3ampoca IoJyyaTels YCIyru ciyxo0a
o0MpaeT COOTBETCTBYIOIIEIO UCIOJHUTENS, ClIeNUalnCcTa. B ciydae, eciu B Xo[e oKa3aHMs
YCIIYTH BBICHSETCS HEOOXOAUMOCTh IPUBJIEUEHHS HHOTO CHEMAINCTa, 3TO OCYIIECTBIIAETCS 110
pELICHUIO CITyKOBI B IIpe/iesiaX €€ BO3MOKHOCTEH.

3.6. Koncynbranus sisercs pa3oBoil yciyroil. Ilomyuarens BnpaBe oOpaTuThes 3a
CJIEAYIOUIeH KOHCYJIbTAIleH B CIIydae, €ClId y HEr0 BHOBb BO3HHKIIA TaKast TOTPEOHOCTb.

3.7. Undopmanus, noigydeHHass KOHCYJIBTAaHTOM B XOJ€ OKa3aHHs YCIyTH, SBISETCS
KOH(HICHIIMATIHHON U MPECTaBISAET CO00I MEePCOHATIBHBIC TAaHHBIE.

3.8. Tlocne oxazaHusi YCIyru MONy4yaTell0 YCIyI'M JOJDKHA OBITh MpeaocTaBieHa
BO3MOYKHOCTb OLICHUTh €€ Ka4eCTBO.

3.9. Koncynpranus npezanonaraeT ycTHOe HMH(OPMHUPOBAHME MOJy4yaTessl YCIyrH IO
HMHTEPECYIOIIUM €ro BOIpOcaM, B PEKHUME B3aMMOJAEHUCTBUS C IMOJIydaTesieM, KOTOPbI BIIpaBe
YTOUHATH BOIIPOCHI, 33/1aBaTh BOIIPOCHI II0 CMEKHBIM TEMaM, YTOUHSTh COJEPKAHNUE OTBETOB.

3.10. B xome KOHCYyNIbTallMM KOHCYJIBTAHT OKAa3bIBACT WH(POPMALMOHHYIO ITOMOIIIb
MOJTyYaTeTI0 KOHCYJIbTAIlMH, HO HE BBITIOIHSET 32 MOJTydaTels Te MIJIM UHBIE BUIBI JeHCTBUH (HE
3anoyHsAeT (OpPMBI JOKYMEHTOB, XOTS MOXKET OKa3blBaTh IOMOINb B WX 3alOJHEHUHU, HE
M3TOTABIMBACT KOMU JTOKYMEHTOB JUIS ITOJTydaTellsl yCIyTH, HE BeJIeT IePEeroBOPOB C TPETHUMU
JULIIAMUH OT MMEHM MOoJy4aTessl YCIIyTd, He IpeJICTaBlIseT MHTEPEChl IOJIydaTens YCIyr'd B
roCyJJapCTBEHHBIX OpraHax, OpraHu3alusaX U T.I1.).

3.11. 3anucek Ha IEKTPOHHBIE HOCUTEIH MH(POPMALMHU, IPEIOCTABICHHbIE MTOIyYaTeIeM
KOHCYJIbTAI[H, KOHCYJIFTAHTOM HE OCYILECTBISAETCS.

3.12. KoHCYNIbTaHT HE TOTOBUT MHCHMEHHBIN OTBET Ha OOpalleHHe MoJTydaTess YCIIyTH,
yCIyTa MpeloCTaBIsIeTCsl B YCTHOH opme.

3.13. KoHCynbTaHT BIIpaBe OCYHIECTBUTH pacledaTky HE0oOXOAMMOW MH(OpMaluu Ha
OyMa)KHOM HOCHTEJIE JIJIsl OJydaTessi yCIyry B pa3Mepe S5 nmuctoB ¢popmara A4, eciu Oosbiime
00BEMBI HE YCTAHOBJIEHBI CITY>KOOM.

4. Opranusanus aAeareabHOcTH Cory:KObI

4.1. Cnyx6a ucnonb3yet kabunerst MAOVY «CI" Ne 14» 1t mpuéma rpakiaH.

4.2. Cnyxba pnomkHa OBITH OCHalleHa OOOpYyJOBaHWUEM JUIs OKa3aHWUs YCIyr B
TUCTaHIIMOHHON Qopme. TexHWdyeckne XapaKTepHCTUKH OO0OPYAOBaHUS OJKHBI TIO3BOJSTH
o0ecrieunBaTh BUICOCBS3b C IMOIYYaTEISIMU YCIIYTH BRICOKOTO Ka4eCTBa.

4.3. Cnyx0a mODKHA MMETh BO3MOXKHOCTH OKa3aHHS YCIyr TO Tene(OHHOH CBS3H,
BKJII0Yasi BO3MOYKHOCTh 3BOHKA MOJTy4YaTesto YCIyTru oT cnenuanucta CiryxObl.

4.4. Ilpu oxa3zaHUM YCIYT B JUCTAaHIIMOHHOM (OpMe JIOJKHA TAKKE OCYILECTBISATHCS
TEXHUYECKas MOJJAEepKKa U KOHCYJIbTHPOBAHHUE IOJIydaTeNlel YCIyr, UMEIOIUX CIOXKHOCTH C
UCIIOJIb30BAaHUEM CPEJCTB CBS3H, HEOOXOAUMBIX JUIS MOTYyYSHHS JUCTAHIIMOHHON YCIIyTH.

45. Cnyx0a JomKHa HUMETh IMPOCTYI0 CHUCTEMY MPEIBApPUTEIbHOM 3amucH JUIs
MIOJTYYCHHST YCIIYTH, a TaK)Ke MPENOCTABISITh TEXHHYECKYI0 BO3MOXKHOCTD TOIYYaTEN0 YCIyTH
OCTaBUTH CBOI OT3BIB O KAYECTBE OKA3aHHOM YCITyTH.
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